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Tell DBPR if You Have Been Convicted 

Florida licensees who are found guilty of, or plead nolo contendere to, any crime 
(misdemeanors included) must report this fact to the FREC within 30 days after 
the plea or after being found guilty. If  the plea or conviction took place before the 
effective date of this law (July 1, 2009), the licensee must have reported it within 30 
days after the effective date of the law [455.227(1)(t), F. S.]. 

IN PRACTICE

Administrative complaint? Get an attorney
Brokers and sales associates who are notified that the FREC has filed an 
administrative complaint against them should hire a lawyer with experience 
in administrative law immediately. Even attorneys don’t try to represent 
themselves in a case; you shouldn’t either. 

DIVISION OF REAL ESTATE’S THREE RESPONSES TO LICENSE LAW VIOLATIONS 

The DRE has three levels of response to violations: notification of noncompliance, 
citation, and administrative complaint. 

Notification of Noncompliance 

For a first-time minor offense, the DRE may issue a notification of noncompliance. 
The Division must identify the statute or rule violated, show how the violation can 
be corrected, and allow 15 days for compliance. A minor violation is defined by 
the FREC as one that does not endanger the health, safety, or welfare of the pub-
lic. This should be considered a warning, and the licensee who receives the notice 
should take corrective action within the required time limit or face more serious 
penalties (61J2-24.003). 

Citation 

In some situations, DRE investigators have the authority to issue a citation. It usu-
ally involves an offense that is not a substantial threat to the public, such as failing 
to maintain the required office entrance sign. The principal purpose of the citation 
rule is to reduce the time and expense of other disciplinary actions. Citations are 
served on the subject either by personal service or certified mail (restricted delivery) 
to the subject’s last known address. 

Citations usually require that a licensee either pay a fine from $100 to $500 within 
30 days or dispute the charge and begin the formal hearing process. All fines are 
payable to the Department of Business and Professional Regulation, and a copy 
of the citation should accompany the payment. If  not disputed within 30 days, the 
citation becomes a final order of the Commission (61J2-24.002). 

Administrative Complaint 

The Commission has published a range of disciplinary guidelines from which disci-
plinary penalties will be imposed upon licensees guilty of violating Chapter 455 or 
475, F.S. The purpose of the disciplinary guidelines is to give notice to licensees of 
the range of penalties that normally will be imposed for each count during a formal 
or informal hearing. For purposes of this rule, the order of penalties, ranging from 
lowest to highest, is: 

 ● reprimand, 
 ● fine, 
 ● probation, 

Did You Know... 

The most common 
violations resulting in 
administrative complaints 
in 2019 were violation 
of statutes or FREC or 
DBPR rule; fraud or deceit 
in real estate practice; 
and practicing without a 
license, registration, or 
certification. 
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